
L I M I T E D

WARRANTY
LIFETIME

Natural Light Energy Systems (hereinafter NLES) warrants any tubular skylight manufactured by NLES 
to be free from defects in materials and workmanship to the original residential purchaser (hereinafter 
CONSUMER) from the date of purchase. All aspects of the Warranty are subject to the following 
limitations, terms and conditions.

1.	 DURATION OF WARRANTY 
If a NLES tubular skylight (hereinafter “Equipment”) is determined to have a defect in material 
or workmanship, NLES will, at its sole discretion, repair or replace the defective part at NO 
CHARGE to the CONSUMER, (excluding labor, and applicable shipping and handling costs) for 
the duration of the CONSUMER’s ownership of the original equipment (hereinafter “LIFETIME”). 

2.	 LIMITATIONS OF COVERAGE 
This Warranty extends only to the CONSUMER for damage resulting from defects in materials 
and workmanship, it does not extend to damage caused by the CONSUMER’S neglect or abuse, 
or by accident, to damage caused by wind, hail or abnormal weather conditions, or to damage 
caused by acts of God, civil insurrection or extraordinary circumstances which are beyond the 
control of NLES. 
 
NLES shall not be liable for any direct or indirect damage resulting from the use of the 
Equipment, and in no event shall the extent of the Warranty coverage exceed the purchase price 
of the Equipment.  
 
NLES assumes no liability for the determination of the proper equipment necessary to meet 
a CONSUMER’S requirements, nor does it authorize others to assume such obligations on its 
behalf.  

3.	 MISCELLANEOUS 
In order to be considered for validation, all claims for Warranty coverage must be accompanied 
by a copy of the purchase agreement indicating the date of initial installation, NLES reserves the 
right to inspect the tubular skylight prior to honoring any Warranty claim.  
 
This Warranty gives you specific legal rights, and you may have other rights which may vary from 
state from state. Any and all inquiries or claims under this Warranty must be submitted in writing 
to Natural Light Energy Systems, Attn: Warranty Department, 10821 N. 23rd Avenue, Phoenix, 
AZ 85029 or by e-mail to info@nltubular.com.

Tubular Skylight 
Lifetime Limited Warranty

REGISTER NOW

To register your Tubular Skylight, please visit
www.nltubular.com/warranty-registration.html
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